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Nevada Legal Services wishes you
a safe, happy and healthy holiday
and a Happy New Year!
-the Staff of
Nevada Legal Services
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By Morgan Shah
In an effort to prevent a wave of evictions amid the COVID-19 pandemic, the
Nevada Supreme Court recently adopted rules providing for a new statewide
mediation program for residential summary evictions. Through this free program, a neutral third-party mediator facilitates a confidential discussion between the landlord and tenant to explore alternatives to court-ordered summary
eviction. The goal is to help the parties reach a mutually agreeable settlement
and avoid eviction where possible.
As of October 15, 2020, tenants served with a summary eviction notice for nonpayment of rent can request mediation by including a request in the Tenant's
Affidavit filed to contest the non-payment of rent eviction notice. A landlord
can also request mediation in their complaint. If mediation is requested by either party, the court will automatically set the eviction hearing at least 30 days
out to allow time for the mediation to take place and issue an order referring the
case to the mediation program.
Once mediation is complete, the mediator will inform the court of the outcome. If a settlement is reached, the landlord and tenant will sign a written
agreement that can be enforced by the court. On the other hand, if there is no
settlement the court will render a decision on the merits of the case. No matter
the result, most tenants who request mediation will benefit from the program as
(if nothing else) it provides a little more time to make a plan.
Tenants who receive a summary eviction notice should act quickly to file a Tenant’s Affidavit and preserve their rights. Remember, Nevada Legal Services is
here to help. If you are facing eviction, contact the nearest NLS office to request
assistance or visit www.nlslaw.net for forms and information.

AVOID SCAMS!

DEBT COLLECTORS AND COLLECTION SUITS
By Drew Wheaton
As the protracted pandemic recovery continues, consumers face an increased
risk of lawsuits by debt collectors. The debt collection industry is built around
obtaining default judgments against debtors. Typically, a debt collector will
hire a law firm to file hundreds of debt collection lawsuits at once. These complaints are often boilerplate and contain generalized legal complaints relating
to the debt owed. Sometimes, debt purchase agreements are attached to these
complaints, but the purchase agreements lack specific information (account
numbers, debtor signatures, etc.) required to prove the debtor owes the debt.

A standard purchase percentage
for debt is 4%.

After filing the lawsuit, the debtor
collector hopes that either the debtor
pays the debt immediately or the
debtor does not respond to the lawsuit. If the debtor does not respond to the lawsuit, once the court issues a default judgment, the debt collector can seek wage and bank account garnishments and/or file liens on properties or businesses.
Initially, a standard purchase percentage for debt is 4%, but the purchase percentage can be even lower for low quality debt. This is what a debt collector
often pays to purchase debt . The debt is sold for pennies on the dollar because
of the risk involved with not recovering the debt from the consumer.
If the debtor responds to the complaint in court, the logistics change completely for the debt collector. Litigation costs money and can be unprofitable. Attorney fees are not guaranteed even if the debt collector wins, and often, the
debtor may be collection-proof, as the debtor either does not make enough
money or the debtor’s income is protected from collection (e.g., social security).
With that said, once a response is filed, the debt collector will very likely be
interested in settling the case before trial or discovery commences.
Visit our website—nlslaw.net—for more
information and sample forms.

With the holiday gift buying season already started, scammers are out in full
force impersonating online retailers.
Most often a consumer will get a robocall from what is reported to be Amazon notifying them of unusual charges
on the account. The person is asked to
dial 1 to confirm whether or not they
made those charges. DO NOT PUSH 1!
This call is designed as a phishing expedition to get personal information over
the phone or more often to direct someone to a phony website that looks like
the Amazon site. Protect yourself by not
responding to unsolicited phone calls,
hang up if you get a scam call, and go
directly to the retailer’s website or
phone number if you want to make sure
there isn’t a problem.

Did you know?
Nevada Legal Services not only has attorneys on staff that provide free legal
services to qualifying clients but we also
recruit volunteer attorneys from the
community to help out! Even if you have
a legal problem that our staff cannot
help with, we can always see if a pro bono attorney is available to talk with you
through our Pro Bono Program.

WORLD AIDS DAY WAS DECEMBER 1
By Christena Georgas-Burns

CONTACT US
Website | nlslaw.net
Facebook | NevadaLegalServices
YouTube | NevadaLegalServicesNow
Toll Free (800) 323-8666

or (866) 432-0404
Reno | (775) 284-3491
Las Vegas | (702) 386-0404
Carson City | (775) 883-0404
Yerington | (775) 463-1222
Elko | (775) 753-5880

World AIDS day was December 1, 2020 and is an opportunity to spread awareness and knowledge of HIV/AIDS, highlight efforts to eradicate HIV/AIDS, and
eliminate stigma associated with HIV/AIDS. At Nevada Legal Services, these
goals extend to every day of the year as we provide civil legal services free of
charge to people living with HIV/AIDS enrolled in the Ryan White program in
Nevada.
Ryan White was a 13-year-old diagnosed with AIDS after undergoing a blood
transfusion to treat hemophilia in Kokomo, Indiana in 1984. His diagnosis and
the hateful treatment he endured from the community as a result illuminated
the lack of knowledge about HIV/AIDS and the need for better education, care,
and resources for people with HIV/AIDS. Despite doctors giving him only 3-6
months to live, Ryan White became a tireless advocate for people with HIV/
AIDS until he died in April 1990. Congress passed the Ryan White Comprehensive AIDS Resources Emergency (CARE) Act in remembrance of Ryan White in
August 1990.

